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PUBLIC NOTICE

Release Date: December 4, 2020

ONLINE DOCUMENT PURCHASES
CURRENTLY UNAVAILABLE

SAN BERNARDINO- The San Bernardino County Superior Court (Court)
is currently experiencing issues with its online portal system related to the
download and purchase of electronic images for Civil, Small Claims and
Landlord Tenant cases. The purchase of online documents is currently
unavailable. All customers who attempted to purchase documents during
the time period that the Portal functionality failed will be contacted by
Financial Services and issued refunds. We apologize for this
inconvenience and appreciate your patience as we work diligently to
restore full access.

To access documents for Civil, Small Claims and Landlord Tenant cases
while the system is down, please contact the court location where the case
you are inquiring about is filed directly for assistance.

Please include the following information with your copy request: Case
Number, Case Name, Document Name, and Document Filed Date.

District Public Contact Information

Barstow Barstow@sb-court.org

Fontana Landlord tenant: FontanaLLT@sb-court.org
Small claims: FontanaSmallClaims@sb-court.org

Joshua Tree JoshuaTree@sb-court.org

San Bernardino | civilpublicrequests@sb-court.org

Justice Center

You may also contact these Court locations by phone. Phone numbers
are listed on the court location section of the website at: https://www.sb-
court.org/locations.

Please continue to check the Court’'s website for future availability:
https://www.sb-court.org/
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